
VISITOR RULES 

 

1.1. Upon entering the premises of the ŠKODA ICERINK Ice Stadium (hereinafter referred to 

as the “ice stadium”), every visitor who has not already done so is obliged to familiarize 

themselves with and comply with these Visitor Rules and to follow the instructions of the 

ice stadium staff. If a visitor does not agree with these Visitor Rules, they are obliged to 

leave the premises of the ice stadium immediately. By remaining on the premises of the 

ice stadium, the visitor expresses their unconditional agreement with these Visitor Rules. 

1.2. Every visitor is obliged to comply with generally binding legal regulations, in particular in 

the area of safety and health protection, fire protection, and environmental protection and 

creation. 

1.3. These Rules supplement generally binding legal regulations and must be complied with 

unconditionally. 

1.4. Visitors and users are obliged to follow these Visitor Rules, the instructions of the ice 

stadium staff, and the organizers of the relevant event. By entering the ice stadium 

premises, visitors and users undertake to comply with these Visitor Rules and the related 

local operating rules, namely the Public Skating Rules; the Locker Room Rules; the Gym, 

Fitness Room and Related Locker Room Rules; and the Zamboni Room and Snow Pit 

Rules. 

1.5. Entry to the ice stadium premises is permitted to visitors and users only during the 

operating hours of the ice stadium and according to the valid ice schedule. 

1.6. By entering the ice stadium premises during hockey matches and other events, the 

visitor agrees to the possible capture of their likeness in photographs and video 

recordings and to the free use of such photographs or video recordings for commercial or 

promotional purposes. 

2.1. The operator is responsible for ensuring first aid on the premises of the ice stadium and 

for calling medical assistance. 

2.2. A visibly marked first aid point located in the treatment room / reception area is 

designated for the provision of first aid in the event of injuries or sudden illness. 

2.3. Any injury will be entered in the Accident Book (in the treatment room). 

2.4. First aid is provided free of charge. 

2.5. The operator bears no responsibility for injuries or accidents caused to visitors by their 

own carelessness or by failure to comply with generally binding legal regulations. 

2.6. In the event of any injury or sudden illness, the affected person shall ask other visitors for 

assistance, and they shall call the relevant ice stadium staff and help with the provision of 

first aid. 

2.7. First aid kits are located in the treatment room / reception area. 

3.1. The operator is not liable for losses or damage suffered by visitors to the ice stadium. 

Bringing large amounts of cash or valuables onto the premises is not recommended. 



3.2. Visitors are obliged to compensate for any damage, even if caused by negligence, to the 

property of the operator or third parties. 

3.3. Any money or items found on the premises of the ice stadium must be handed over by 

the finder to the operator’s staff at reception, where an entry will be made in the lost-and-

found register. 

3.4. In the event of loss of personal belongings, the operator’s employees must be informed 

so that they can make an entry in the lost-and-found register and, if necessary, call the 

police. 

3.5. Damaging or stealing property on the premises of the ice stadium is a criminal offence. 

4.1. It is not permitted to bring or lead animals onto the premises of the ice stadium. 

4.2. It is not permitted to bring onto the premises of the ice stadium any objects made of 

fragile or shatterable material such as glass. 

4.3. It is not permitted to bring alcohol, narcotic and psychotropic substances, toxic 

substances or poisons onto the premises of the ice stadium. 

4.4. It is not permitted to bring weapons, pyrotechnics or any other dangerous objects onto 

the premises of the ice stadium. 

4.5. Entry to the premises of the ice stadium is prohibited to persons with infectious diseases, 

skin parasites, open wounds, persons who are unclean, infested or offensive, as well as 

to persons in quarantine and carriers of infectious agents. 

4.6. Entry to the premises of the ice stadium is prohibited to persons under the influence of 

alcohol or other intoxicating substances. 

4.7. Entry to the ice stadium premises may be refused to persons whose visit could disrupt 

order, safety or cleanliness on the premises, or whose behaviour is contrary to decency 

or social norms. 

4.8. A visitor who seriously breaches these Visitor Rules or fails to comply with legitimate 

instructions from the ice stadium staff may be removed from the premises without 

entitlement to a refund of the admission fee. If the removed visitor does not leave 

voluntarily, the staff are entitled to escort them out or request intervention by the 

Municipal Police or the Police of the Czech Republic. 

5.1. Visitors and users of the ice stadium premises are obliged to take care of the facilities, 

maintain order in all areas of the premises and follow the operator’s other instructions.  

5.2. The operation of the ice stadium premises is intended in particular for training on the ice 

surface (figure skating, ice hockey), sports matches and skating. The public is informed 

about opening times on the operator’s website and on the main entrance doors of the 

building. 

5.3. School-age youth may attend school skating only when accompanied by a responsible 

representative of the school. 

5.4. Persons under eighteen years of age may enter the premises of the ice stadium only 

when accompanied by an adult. 



5.5. The coaches, leaders, teachers and/or persons for whom the relevant part of the ice 

stadium premises has been reserved are responsible for the behaviour of organized 

groups (e.g., sports teams, pupils, students). 

5.6. Smoking, drinking alcohol and applying narcotic substances, psychotropic substances 

and poisons are strictly prohibited in all outdoor and indoor areas of the ice stadium 

premises. 

5.7. Handling open fire is strictly prohibited in all outdoor and indoor areas of the ice stadium 

premises. 

5.8. Visitors are obliged to keep all entrances, exits and escape routes clear. 

5.9. In the event of evacuation of the ice stadium buildings, every visitor is obliged to follow 

the instructions of the persons authorized to manage the evacuation. 

6.1. These Visitor Rules, together with the related operating rules, are valid, effective and 

binding for all visitors to the ice stadium premises from the date of their announcement.  

 

Prague, 2 July 2020. Operator: Pexanova s.r.o. Responsible person: Martin Holý. 

 


